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—Compiled by Connie Thompson, R.N. 
HABILITATION NURSE II • STATE OPERATED SDERVICES 

The flu season is once again upon us! It’s important that we remind 
ourselves about the seriousness of this annual “season” and be well 
informed about the symptoms, complications, spread, treatment, and 
prevention of this illness. The Arizona Department of Health Services 
website offers the following important information for our understanding. 

SYMPTOMS OF FLU:SYMPTOMS OF FLU: 
; fever (usually high) ;  runny nose 
; headache ; muscle aches 
;  extreme tiredness ;  stomach symptoms such as nausea, 
;  dry cough vomiting, and diarrhea also can occur 
;  sore throat but are more common in children than adults. 

COMPLICOMPLICATCATIONS OF FLU:IONS OF FLU: Complications of flu can include bacterial pneumonia, ear infections, 
sinus infections, dehydration, and worsening of chronic medical conditions, such as congestive 
heart failure, asthma, or diabetes. 

HOW FLU SPREADS:HOW FLU SPREADS: Flu viruses spread mainly from person-to-person through coughing or 
sneezing of people with infuenza. Sometimes people may become infected by touching 
something with flu viruses on it and then touching their mouth or nose. Most healthy adults may 
be able to infect others beginning one (1) day before symptoms develop and up to five (5) days 
after becoming sick. That means that you may be able to pass on the flu to someone 
else before you know you are sick, as well as while you are sick. 

WHEN YOWHEN YOU HAVE THE FLU:U HAVE THE FLU: 
u STAY HOME FROM WORK OR SCHOOL AND REST 
u DRINK PLENTY OF NON-CAFFEINATED FLUIDS 
u USE ACETAMINOPHEN OR IBUPROFEN TO HELP WITH FEVER AND BODY ACHES 
u WASH YOUR HANDS OFTEN TO PROTECT OTHER PEOPLE 
u AVOID GETTING CLOSE TO OTHER PEOPLE, ESPECIALLY WHEN COUGHING/SNEEZING 
u COVER YOUR MOUTH AND NOSE WHEN COUGHING OR SNEEZING. 

PREVENTING THE FLU:PREVENTING THE FLU: GET VACCINATEGET VACCINATEDD 
The single best way to prevent the flu is to get a flu vaccination each Fall.  There are two types
 
of vaccines: 

The “FLU” SHOT — an inactivated vaccine (containing killed virus) that is given with a needle.
 
The flu shot is approved for use in people six (6) months of age and older, including healthy
 
people and people with chronic medical condition.
 
The NASAL-SPRAY Flu Vaccine — a vaccine
 
with live, weakened flu virus that do not cause 

the flu (sometimes called LAIV for “Live
 
Attenuated Infuenza Vaccine”). LAIV is approved
 
for us in healthy people two (2) years to 49 

years of age who are not preganant. 


WHEWHENN TO GTO GEET VACCINATED:T VACCINATED: 
October or November is the best time to get 
vaccinated, but getting vacinated in December or 
January is still beneficial since most influenza 
activity occurs in January or later in most years. 
Though it varies, flu season can last as late as 
May. 

For more information: 
http://www.azdhs.gov/flu/index.htm 
http://www.azdhs.gov/flu/flu_toolkit.htm 

REMINDER 
In the event of any 

consumer emergencies, 
CALL 9-1-1 

IMMEDIATELY! 
Do not call the 

group home manager 
or other staff first. 
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Under Titles VI and VII of the 
Civil Rights Act of 1964 and the 
Americans with Disabilities Act of 
1990 (ADA), Section 504 of the 
Rehabilitation Act of 1973, and 
the Age Discrimination Act of 
1975, the Department prohibits  
discrimination in admissions, 
programs, services, activities, 
or employment based on race, 
color, religion, sex, national 
 
origin, age, and disability.         
The Department must make a     
reasonable accommodation to 
allow a person with a disability to  
take part in a program service or 
activity. For example, this  means  
if necessary, the Department 
must provide sign language 
interpreters for people who are 
deaf, a wheelchair accessible 
location, or enlarged print    
materials. It also means that the 
Department will take any other 
reasonable action that allows  
you to take  part in and under-
stand a program or activity, 
including making reasonable 
changes to an  activity. If you 
believe that you will not be able  
to understand or take part in a 
program of activity because of 
your disability, please let us  
know of your disability needs in  
 
advance if at all possible.          
To request this document in      
alternative format  or for further    
information about this policy,  
contact the Division of Develop-
mental Disabilities ADA  
Coordinator at (602) 542-6825; 
TTY/TTD Services: 7-1-1. 
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PROTECTING Consumers’PROTECTING Consumers’ 

Rights & ConfidentialityRights & Confidentiality 
— Steven Stencil 

DDD CENTRAL OFFICE QUALITY ASSURANCE OFFICER 

Qualified vendors and individual service providers under-
stand the importance of protecting consumers’ privacy 
rights and confidential information. Systems are in place 
with policies and procedures to safeguard this quality 
assurance liability. 

This said, there are two (2) areas of concern in which 
consumers’ privacy rights and confidential information are 
becoming increasingly compromised with technological 
advancements: on-line social networking and USB portable 
information storage devices, such as zip drives and memory 
sticks. An increase in related incidents brings these areas of 
concern to the forefront for everyone’s consideration and 
systems improvement. Qualified vendors should consider 
the revision of their staff Confidentiality/Clients’ Rights 
training curriculum to include appropriate safeguards and 
best practices. 

MySpace and FacebookFacebook
Even for colleagues using online sites such as LiLinkedInnkedIn

Social Networking Sites: Agencies and individual service 
providers are cautioned to use good judgment and discre-
tion regarding online sites such as MySMySppaceace Facebook. 

LinkedIn, it is 
important to make certain that photographs of consumers 
and their identifying information are not publicly posted 
without authorization. Online social networking sites have 
become very popular, and a growing number of people are 
taking advantage of these new online meeting sites to make 
friends, communicate, and to share "success stories" about 
positive events taking place within the community. Posting 
photographs of consumers and their identifying information 
can be a serious violation of their privacy rights and an area 
of liability. 

Portable Data Storage Devices: Increasing incidents are 
being reported regarding the theft, loss, and misplacing of 
zip drives, memory sticks, and other convenient USB 
information storage devices containing consumers’ confiden-
tial information from locked motor vehicles, purses, offices, 
and other locations. Recent incidents also include the theft 
of “working files” (paper) from case managers’ and thera-
pists’ vehicles. The compromising of consumer information 
and the threat of identity theft is a serious issue of 
professional liability, a HIPAA violation, and concern for all 
of us. 

According to the Federal Trade Commission, Arizona ranked 
first in ID theft complaints in 2004 among all states, and 
metro Phoenix ranked number one among all metropolitan 
areas in the country.1 It is essential that all providers 
become pro-active in addressing the increasing number of 
unfortunate incidents involving online social networking, 
portable information storage devices, paper files, and other 
ways in which consumer’s confidential information can 
become compromised. As noted, the revision of staff 
Confidentiality/Clients’ Rights training and the development 
of best practices are important considerations. 
1 http://www.azag.gov/cybercrime/ID_Theft.html 

This newsletter is presented by Central Office Quality Assurance 
Unit of the Division of Developmental Disabilities. Articles are re-
searched and compiled by Quality Assurance staff. Any questions 
or feedback, please contact Steve Stencil at 602-817-6700. 

CrCrededenentialintialing Beginsg Begins forfor 

Qualifed VendorsQualifed Vendors 
—Kate Maio 

DDD CENTRAL OFFICE QUALITY ASSURANCE OFFICER 

The Division of Developmental Disabilities 
has rolled out the CREDENTIALING 
PROCESS for all agencies providing 
Arizona Long Term Care Services (ALTCS) 
to individuals with developmental disabili-
ties. 
The purpose of credentialing is to verify that providers are 
compliant with contract mandates, ensuring health & safety, 
and have financial solvency. Credentialing applies to all 
Qualified Vendors providing Home and Community Based 
Services (HCBS). Agencies will be validated initially and 
revalidated every three (3) years. 
The credentialing process for Qualified Vendors includes a 
review of the following: 
; Qualified Vendor Agreement ; Incident Reports 
; License and Inspection Reports ; Investigations 
; Certification Verification ; Complaints 
; Insurance Verification Forms ; Post Payment Audits 
; Program Monitoring ; Corrective Actions 
; Home Reports (if applicable) 

The Credentialing Committee meets monthly and reviews 
credentialing information within timeframes established for 
Division contracted settings. Qualified Vendors will be 
notified in writing of the Committee’s findings. 
If you have any questions regarding the credentialing 
process, please email Kate Maio with the Division’s Quality 
Assurance Unit at KMaio@azdes.gov. 

Qualified Vendor QualityQualified Vendor Quality 

Management PlansManagement Plans 
—Laurie Lockyer 

DDD CENTRAL OFFICE QUALITY ASSURANCE MANAGER 

To obtain a Qualified Vendor Agreement, an applicant shall 
submit a completed application to the Division that in-
cludes...a description of the applicant’s quality management 
plan (R6-6-2104). A Quality Management Plan is defined as 
the procedures used to monitor service and system 
performance and to define and implement actions that will 
result in service and system improvements. 

Qualified Vendors are required to keep their Quality 
Management Plan on file and make the plan available to the 
Division or consumers/families/consumer representatives 
upon request (Section 5 ▪ Service Requirements). 

In the future, the Division’s website will include resource 
information to assist Qualified Vendors in the development 
and on-going evaluation of their Quality Management Plan. 

Be Alert! 
MOST COMMONLY CHOKED ON ITEMS 
(Based upon recent Incident Reports) 
Bread ● Peanut Butter & Jelly 


Peach ●  Burrito ●  Strawberry
 
Hot Dog ●  Pennies 


Hardboiled Egg ●  Cheese 

Meatball ●  Chips 


Chicken ●  French Fry 
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